
What is customer 
service?

Why is customer service 
so important?

What are the 4 principles 
of customer service?

What are 16 skills 
needed for good 
customer service?

Excellent for a 
Marketing, School Store, 
or Entrepreneurship 
class

Customer Service
Digital Activity



SAVE TIME!  NO PREP!

Students learn:
What is Customer Service?
Why is Customer Service Important?
What are the 4 Principles of Customer Service?
What are 16 skills needed for good Customer Service?
Students ASSESS skills that they have that are good for 

Customer Service.

‘Hi I’m Denise, how can I help you?’



NO PREP!
Great for a Sub Day or Remote Learning

Customer Service
Digital Activity

Includes a

Teacher’s Key! 



Teacher Testimonials

I used this as a lesson in customer service for the students that run our school store. They 
completed this lesson before working in the store so they would have a base knowledge 
of customer service expectations. Worked well! 

Great resource to incorporate into our customer service unit - sometimes my class just 
wanted to be given an activity and then left alone to work and listen to music. This is one 
of those resources, not a lot of explaining needed. Great for a sub day or half day. 

I used this as part of my introduction to customer service and soft skills. My students 
stayed engaged and had great discussions!

This is a fantastic lesson that really gets my students engaged. It led to a lot of class 
discussions about good and bad customer service and how to handle many different types 
of customers. I highly recommend this resource.



‘Hi I’m Denise, how can I help you?’
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